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OUR AGENDA

TQM tools (for students):

1. The questionnaire on teaching for students

2. Suggestions and complaints

3. The survey to improve the evaluation process

4. The student assembly

5. The cyclic review of the ITourDeM programme

6. Useful links and contact



Questionnaire on Teaching ¼
Questions and Answer Mode

When answer options are not listed, refer to the following ‘Model Answers’:
 Absolutely not
 Not quite
 Quite enough
 Definitely yes

Considering this year’s teaching activities, in what percentage would you rate your class 
attendance?
 No attendance or less than 50% of classes
 Over 50%
 I attended the course in E-LEARNING mode

Explain the main reason for not attending classes or for low attendance
 Work commitments
 I am attending other classes
 Attendance seems rather unhelpful to prepare for the exam
 Facilities where teaching takes place do not enable students interested in the course to attend
 Other



Questionnaire on Teaching 2/4
The Module/Unit

Is your preliminary knowledge adequate to understand topics in the exam 
programmes?
 Absolutely not
 Not quite
 Quite enough
 Definitely yes

Is study load proportionate to credits awarded?
Model answers

Is teaching material (recommended and available) suited to studying the 
subject?

Model answers

Has exam structure been clearly outlined?
Model answers



Questionnaire on Teaching 3/4
The Teaching

Has timing of classes, practical classes and other teaching activities been kept to 
schedule?

Model answers

Does the teacher arouse/promote interest in the subject?
Model answers

Does the teacher explain topics clearly?
Model answers

Are additional teaching activities (practical classes, tutorials, workshops / 
laboratory classes, etc.) useful to study the subject?

Model answers

Has teaching been consistent with course presentation on the Website?
Model answers

Is the teacher available for further help and clarification?
Model answers



Questionnaire on Teaching 4/4
Student Interest

Are course topics interesting?
Model answers

Your Suggestions
 Reduce overall teaching load
 Increase teaching assistance
 Provide more basic knowledge
 Remove from module/unit programme topics dealt with in other modules/units
 Enhance coordination among modules/units
 Improve quality of teaching material
 Provide teaching material in advance
 Include intermediate exams
 Offer evening classes
 Absolutely not



Corrective actions are reactive – something has gone wrong and
these are the actions taken to deal with the problem

e.g. Is your preliminary knowledge adequate to understand topics
in the exam programmes?

inclusion of additional references on the
‘prerequisites’ of teaching programmes

(Possible) corrective actions
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See: http://sfbct.unimc.it/en/courses/degree-courses/itourdem/admissions/commission-guidance



See: https://www.unimc.it/it/qualita/segnalazioni-e-reclami-1/invio-reclami



The survey to improve the evaluation process



The survey: content

 Sex: Male/Female

 Enrollment at: 1th year/ 2nd year

 What did you expect from the ITourDeM programme?

 At the end of this a.y. what did/did not you find?

 What will you take with you at the end of this a.y.?

 Suggestions for teachers:

 Suggestions to improve the effectiveness of the degree 
course:

 Other suggestions:



The student assembly



Useful links
• Questionnaire on teaching:

https://www.unimc.it/it/iscrizione-e-carriera/questionari-valutazione-
didattica

• Form for reports/suggestions for improvement/complaints:

http://www.unimc.it/it/qualita/segnalazioni-e-reclami

• Quality System at our Department:

http://sfbct.unimc.it/it/dipartimento/sistema-di-qualita-
dipartimentale/sistema-della-qualita-della-didattica

• Cyclic review: 

https://www.unimc.it/it/qualita/qualita-didattica/documenti-aq-
cds/riesami-ciclici/riesami-ciclici-a-a-2020-2021/riesame_ciclico_lm-
49_20.pdf



(Further opportunities… not about TQM!)

https://encatc.us11.list-
manage.com/subscribe?u=6f5972ce536767
d137b4e6877&id=5c5dcccca2

PRAXIS is produced by ENCATC, the 
European network on cultural management 
and policy. This monthly newsletter is for 
students studying at ENCATC member 
institutions. By subscribing to this list, you 
will get exclusive ENCATC offers for 
students, internships from across 
cultural sectors and from around the 
world, capacity building to enhance your 
knowledge, funding opportunities, ways 
to be a part of the European community, 
inspiring stories from cultural 
entrepreneurs, and tips to elevate your 
career! 



European commission and Tourism: data and info

22/03/2022

https://ec.europa.eu/eurostat
/web/tourism/overview



YOUR 
OPINION 
MATTERS!

Isabella Crespi, isabella.crespi@unimc.it


